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Job Description and Person Specification 

Community Learning Tutor – Mentor 

Young People’s Service - Newcastle  

October 2024
Community Learning Tutor–Mentor – Young People’s Service
Job Description
Salary: 
£26,765 per annum pro rata (actual salary £18,075) plus 5% pension contribution
Hours:  
0.8 FTE (28 hours per week) - Term Time Only

Job-share or part time considered
Contract:
Fixed term until July 2025 with potential to extend
Background

Are you a qualified tutor/teacher, with the passion and dedication to support young people to achieve their full potential, through flexible and personalised community-based learning and mentoring?

At Northern Learning Trust we aim to improve the potential and raise the aspiration of people through learning.  Much of our work is with vulnerable and disadvantaged people and communities with complex needs.  We use informal learning and mentoring to build confidence and skills, and help people find solutions to their problems.

We are seeking, highly motivated and dedicated Tutor-Mentors to join our team, providing one-to-one support for young people who are out of school or at risk of disengaging from mainstream education.  As a qualified tutor, you will work one to one with the young person in community settings, delivering English and maths support, whilst acting as a mentor to help them address the factors preventing them engaging fully in education.  You don’t need years of experience in teaching to succeed in this role, but you do need to be supportive, non-judgemental and patient.  Most importantly, you must like young people and be fully committed to ensuring that they reach their full potential.

We are passionate about the work we do and need a person who understands our values and believes in our mission. In return we offer you the opportunity to join a forward thinking and supportive organisation at an exciting stage in its development.  We value our team members and offer a competitive salary, flexible working patterns and a friendly, supportive work environment.

Job Purpose
To provide high quality, bespoke learning opportunities which enable young people to improve their English and maths skills and address barriers preventing them from engaging fully in education.

Please note – an enhanced DBS clearance will be required for this post.

Main duties and responsibilities:
The Community Learning Tutor–Mentor will:
· Be flexible, dynamic and innovative in the delivery of learning opportunities. 
· Plan and deliver engaging and stimulating, one to one learning programmes, tailored to the individual’s needs and aspirations.
· Provide mentoring support to the young person to enable them to address issues impacting upon their education and everyday life.
· Support the young person in working towards qualifications in English and maths.
· Actively liaise with relevant organisations, parents and professionals, to ensure an effective, consistent and holistic approach to meeting the needs of learners.
· Attend meetings and case conferences where required to support the learner’s re-engagement in school or progression to further learning opportunities.
· Ensure all delivery evidence is complete and compliant in line with contract and quality standards and that all customer records are accurate and handled in accordance with appropriate confidentiality and data protection legislation and guidance.
· Provide written and/or oral reports as required by the Trust and commissioners.
· Attend any relevant conferences or training events to further the organisation and individual’s knowledge and skills and disseminate, if appropriate.
· Effectively promote the ethos and values of Northern Learning Trust.
The above list is not exhaustive and your role will certainly change over time reflecting the changing needs and activities of the organisation and our commitment to making best use of new technology and continuously improving the way we do things.  You must therefore be committed to personal development and to becoming multi-skilled in order that you can adapt to and welcome constant change in the effort to achieve the stated aim of “making continuous improvements in the efficiency and effectiveness of our use of resources”. 

All staff are encouraged not to ignore work at the boundaries of their specific role, but to take “ownership” of any issue with which they become involved, ensuring that all matters are brought to a satisfactory conclusion.  This includes identifying any risks involved in the day-to-day responsibilities of the role and taking action to mitigate those risks.

The post-holder must carry out his or her duties with full regard to Northern Learning Trust’s Equal Opportunities policy. The post-holder must at all times comply with the Health and Safety policy and procedure and must draw to their manager’s attention any unsafe working practice/conditions.
Person Specification 

	
	Knowledge, experience & skills
	Essential
	Desirable

	1.
	Ability to enthuse, engage and empower young learners through consultation, active participation and learning. 


	√
	

	2.
	Experience in supporting adults or young people facing multiple barriers to learning and employment.

	
	√

	3.
	Excellent communication skills both written and verbal and the ability to relate to a wide range of people and organisations.
	√
	

	4.
	Excellent organisational skills to be able to manage own workload effectively.

	√
	

	5.
	Experience of teaching maths and English to level 2. 


	
	√

	6.
	Close attention to detail and commitment to accuracy.

	√
	

	7.
	Good IT skills including Microsoft Office software.

	√
	

	8.
	Flexible approach to work activities including travel as required to meet business objectives.

	√
	

	9.
	Ability to form excellent working relationships with learners and colleagues whilst maintaining professional boundaries at all times.
	√
	

	10.
	Driving licence and access to own vehicle.

	
	√


	
	Education and Qualifications
	Essential
	Desirable

	1.
	Hold or be working towards a minimum Level 4 teaching qualification.

	√
	

	2.
	Hold minimum level 2 qualifications in maths and English.
	√
	

	3.
	Hold a degree in a relevant subject or equivalent industry experience.
	
	√
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